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Importing Orders on www.madisonb2b.co.uk 

Importing an Order 
 

Select Shopping basket.   
Click upload order from PC.  
 

The EPoS systems from  
Stockturn, Abacus and Cybertill 
will support this functionality.  
 

Alternatively, any comma  
separated file .CSV can be  
imported so long as the simple 
format of  
product code, quantity  
and one product per line is  
followed. 

 
 
Once you click “upload order from 
PC” you will be presented with this 
screen.  
 
Please note this facility only allows 
a maximum of 250 lines to be  
uploaded at a time.  
 
Click “Browse” to locate your CSV 
order file on your computer. 

 
Once you have located your .CSV 
file, click “open”. 
 
This will automatically enter the 
file name and path into the box on 
www.madisonb2b.co.uk. 
 
Be sure to check you are  
uploading the correct file. A simple 
way to do this is to set your  
Windows view to show detail 
which will include the date of  
creation or date last changed. 
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Errors 
 

If your upload file is not  
configured in the simple format of 
product code, quantity, the  
upload will fail and you will have 
the error screen opposite. 
 

In this instance please check 
your file or speak to your EPoS 
supplier. 
 

If a product in your upload does 
not exist on madisonb2b.co.uk it 
will have a error description of 
“product does not exist” but will 
continue to upload all the  
products which do exist. 

Once complete, you will be  
presented with this screen. 
 

The screen will clearly indicate 
the quantity ordered and whether 
there is sufficient stock. 
 

Backorder quantities will be 
shown and you have the option 
of deleting all backorders or 
amending the quantity. 
 

Once you are happy, click 
“continue”. You will then be  
returned to the main shopping 
basket to continue your ordering 
in the normal manner. 

 
 
Now simply click ”Upload Order 
CSV File”.  
 
This may take up to three  
minutes for the biggest of files. 
 
Please be patient during this part 
of the process as the system is 
checking that the product code 
exists and the current stock 
availability. 


