
5.30b News and Updates.

The new update seems to have been received well and the
overall feedback is that you like it. We have already added
some new features, including a Christmas Club option on the
quotation system these are included in the patch available to
download from http://www.abacusonline.net.

Thanks to everyone who has given us feedback and reported
any bugs. We are issuing patches and updates on our website
allowing us to respond quickly to any issues that have arisen.
For those with broadband the patches take a minute or so to
download and system downtime is kept to just a few minutes.
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Post Code Database Reminder.

Important. If you have not yet returned your PCD registration
forms please do so before the end of November. Unlicensed or
unregistered copies are liable to a hefty fine and we
need to submit details of all license holders to
Royal Mail by the end of November.

If you have not purchased a license
please call0870 442 8240 for details. The
release code for the license will expire in January and the new
code can only be released to registered license holders.Many
thanks for your co-operation.

Broadband Price Drop.

From 1st November Zen ADSL is dropping in price to
Just £15.01 excl VAT for 256kbps connection and

£21.32 for a 512kbps connection. These
prices still include Static IP addresses repre-
senting a significant saving over comparable

services from other providers.

Installation charge is £50 or free
for customers migrating from
another ISP so there has

never been a better time to move.

Routers and Wireless Routers are available to
share your connection between all your workstations,

please call us for details.

Website

We have updated our website to incorporate a wide range of
information and product support. This includes a downloads
area and support forum.We have had excellent feedback from
those of you have already used the site and encourage every-
one to take a look at http://www.abacusonline.net.

Chip and Pin- The Clock is Ticking!

With just two months to go before the January Deadline for Chip and Pin
support we are experiencing a high volume of enquiries.

From January retailers not supporting Chip & Pin systems will be liable for
any card misuse or fraud on their PDQ machines. Chip and Pin units are in
huge demand and lead times to supply and migrate systems are upwards
of one month. If you have done nothing about Chip and Pin you need to
move fast.

Abacus 5.3 software can integrate directly with the new breed of machine
that utilises your internet connection reducing costly line rentals,
particularly on multiple units. The units take the transaction
details directly your till and feedback authorisations to the
system simplifying end of day cashing up and reducing
keying errors.

Solutions are available using Fixed and Wireless
terminals and we can also offer a GPRS solution
for mobile use at trade shows and exhibitions.

For full details call 0870 442 8240 or email 
steve@abacusonline.net.

Important Support Numbers!

We are still experiencing a large number of calls to direct mobile
numbers during normal office hours (Mon-Fri 9am - 5.30
pm). Whilst we appreciate that you may feel the direct

approach is best this often diverts us from other tasks or we
may simply be unavailable to take your call. for best service

please call 0870 442 8240. Urgent out of hours calls should
go to 07050 213121.

Intouch Special.

This months special is a CTX Touchscreen LCD flat panel unit at
£449 excl VAT.

These slimline 15” display units units come
in black and claw back valuable space
around the point of sale area supported
by the new payment screens and graph-
ical interfaces in 5.3 software.

To order call 0870 442 8240


