
User Group Meeting Feedback

Thanks to everyone who attended and gave us their
valuable feedback much of which will now be incorpo-
rated in the general release of 5.3 software in the 1st
week of September.

key changes as a result of the feedback have been
made to the new graphical till system to include a com-
pletely mouseless method of operation and modification
of a number of pop up fields.

We hope to have another UGM after Christmas in the
meantime we hope to see you at the Bristol and
Harrogate Cycle & Leisure Shows.
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Important Support Numbers!

Please ensure you are dialling the correct numbers for
support:

Support calls during normal office hours 
(Mon-Fri 9am - 5.30 pm) should be
directed to

0870 442 8240.

Out of hours calls should go to 

07050 213121.

Please note that the out of hours support number
should not be used for orders of consumables or non
urgent enquiries as this may block the line to a more
urgent caller. During working hours the quickest and
most effective support is available the general 0870
number. Many thanks for your co-operation.

Postcode Database Update

A new version of the postcode database
goes on general release in September and
will be forwarded to all Abacus 
customers that have paid their annual
Postcode subscription fees. If you use the Postcode
system and are not sure whether your subscription is up
to date please contact us on 0870 442 8240.

5.30 Release
Due to a number of suggested changes from the UGM and our
beta testers the 5.3 release was postponed until first week of
September. Watch out for your copy in the post.

If you are interested in being a beta tester for Abacus Software
please contact us on 0870 442 8240 or by email to
sales@abacusonline.net

Security Camera Special

The IP NetCam is the perfect solution for users who require a high
performance and versatile internet controlled security camera, for
personal or business use. Featuring a 1⁄4” colour CCD sensor and
high sensitivity omni-directional microphone the IP NetCam is ideal
for remote surveillance, home and business protection, and video
conferencing.

A built-in web server provides a
user friendly interface for remote
configuration, and allows access to
streaming video and audio from anywhere
in the world via an internet connection.

Intelligent motion detection can be configured to
take snapshots when triggered. These snapshots
can then be automatically sent to a user specified
e-mail address.

* Compact TCP/IP network camera 
with built-in microphone

* Integrated web server for global 
access

* High performance fully configurable MPEG4 compression
* Motion detection with three sensitive windows
* Adjustable image size, quality and bit-rate
* Fully configurable using an internet browser
* Optimal synchronisation of audio and video
* Configurable network bandwidth
* Pre/Post alarm snapshots
* Password protection
* 1 x RJ-45 10/100Base-TX Ethernet Port
* Power supply: 100-240V AC, +12V DC 1.5A
* PC application only
* Dimensions: 155 x 80 x 45 mm (WxHxD)

Installed Price is £495excl VAT a wireless option is also available.


